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VICTIM ASSISTANCE  

Implementation of the Republic of Angola's commitments under the Siem Reap-Angkor 
Action Plan (SRAAP), particularly Actions 30 - 39

Focal PoInt - ANAM responsible for coordinating 
victim assistance as part of the Mine Action Programme 
in Angola, (Action 30).
ANAM supervises and advocates to improve the 
integration of victims in order to safeguard their rights, 
well-being and sustainability.

Victim Assistance has been integrated into national 
policies and plans on health, human rights, education, 
disability, gender and diversity, labour, poverty reduction 
and social protection.

Presenter Notes
Presentation Notes
By Presidential Decree, the Government of the Republic of Angola established the National Mine Action Agency (ANAM) as the National Authority that coordinates the Mine Action Programme and, consequently, the Victim Assistance pillar in Angola.
Victim Assistance has been integrated into the National Policies and Plans of the various sectors, in accordance with Action 30 of the Mine Action Programme.



KEY PARTNERS

ANAM holds regular coordination meetings with public institutions and other partners working in the 
various fields, ensuring that the needs and rights of victims are effectively taken into consideration.

(Action 31)

MINISTERIAL DEPARTMENTS

 Social Welfare, Family and Women's Affairs;
 Public Administration, Labour and Social Security;
 Culture;
 Defence Former Combatants and Veterans of the Homeland;
 Education
 Finance
 Justice and Human Rights;
 Youth and Sports;
 Planning;
 Health.

OTHER PARTNERS

• Support Association for Vulnerable and Disabled 
Children of Angola (AACVDA);

• Association of Former Military War Disabled of Angola 
(AMIGA);

• National Association of the Disabled of Angola (ANDA)
• Angolan Foundation of Disabled People's Associations 

(FAPED);
• LWINI Foundation
• Evangelical Baptist Church in Angola (IEBA);
• Institute for the Support of Vulnerable Children (IACV);
• Network of Women Mine Victims of Angola 

(REMUVIMA).

Presenter Notes
Presentation Notes
ANAM works closely and in coordination with key ministerial departments and other partner institutions and organisations, ensuring that the social services provided across the spectrum by these institutions meet the needs and rights of victims and their families. (Action 31) 



IMPLEMENTED ACTIVITIES (Action 32)
• ‘Participatory Assessment of the Socio-

economic Situation of Victims of Mines and 
other Explosive Ordnance' Project Prepared 
and Approved”

• Strengthened capacity of the National 
Authority to implement the project at national 
level.

ACHIEVEMENTS

OBJECTIVES
• Identify and understand the real situation 

of victims and their families in order to 
strengthen assistance

• Set up a national database of victims
• Make the data available to interested 

parties

Presenter Notes
Presentation Notes
The implementation of the Participatory Assessment Project on the Socioeconomic Status of Victims and their Families has begun, which will be extended to all municipalities and localities in the Republic of Angola, with the aim of identifying them, finding out their real situation and collecting data to update the central National Database. (Action 32)



IMPLEMENTED ACTIVITIES (Action 33)
• Expanded emergency and continuous medical care 

services in all municiplaities.
• New health units inaugurated and equipped in the 

provinces of Huíla and Huambo, and 5 new general 
hospitals in the provinces of Luanda, Kwanza-Sul, 
Kwanza-Norte and Cunene.

• Implementation of the Integrated Municipal 
Intervention Plan, which aims to rehabilitate and 
build new health facilities in all municipalities.

• Expansion of the services provided by Angola's 
national institute for medical emergencies (INEMA)

• Training of health professionals working in the new 
hospital units

ACHIEVEMENTS  (cont.)

OBJECTIVE
Ensure emergency and continuous 
medical care for all victims and their families 
nationwide, especially in rural and remote 
areas.

Presenter Notes
Presentation Notes
Access to health care for the population in rural and remote areas of the Republic of Angola has been expanding with the municipalisation of services and actions, structured by primary and secondary levels of care, allowing the population in general and victims in particular to have access to safe, quality emergency medical care. (Action 33)



IMPLEMENTED ACTIVITIES (Action 35)

• The country's Orthopaedic Centres and other 
similar units were expanded and equipped with 
physiotherapy and physical rehabilitation 
facilities and services 

• New specialists trained nationwide

ACHIEVEMENTS  (cont.)

OBJECTIVE
To guarantee and ensure comprehensive 
and innovative physical rehabilitation 
services for all victims and their families at 
national level, especially in rural and remote 
areas.

BENEFICIARIES
• 3,529 Physiotherapies: 1,181 Children; 1,088 

Women; 1,260 Men

• 20 Cructhes: 6 Children; 7 Women; 7 Men

• 12 Prostheses: 5 Children; 4 Women; 3 Men

Presenter Notes
Presentation Notes
In addition to the rehabilitation, expansion and modernisation of the existing Orthopaedic Centres, specialised physical rehabilitation and physiotherapy services have been expanded to more municipalities in different regions of the country, with the implementation of the Integrated Intervention Plan in Municipalities, making it possible to assist a greater number of victims in rural areas.



IMPLEMENTED ACTIVITIES (Action 36)
• Expanded psychological and psychosocial 

assistance and support services, carried out by 
different specialists mainly from the health units 
assigned to the Ministry of Health.

• The Angolan Association of Psychologists 
organised campaigns to provide free care to health 
units in the municipalities.

•  The NGOs IEBA, IACV, AACVDA and ANDA visited 
victims in the provinces of Luanda, Zaire, Bengo and 
Cabinda.

ACHIEVEMENTS  (cont.)

OBJECTIVE
To guarantee and ensure 
psychological and psychosocial 
assistance and support for all 
victims and their families at national 
level.

Presenter Notes
Presentation Notes
Through the assistance provided by different specialists in the various health units, combined with the campaigns and initiatives carried out by the Angolan Association of Psychologists in the different Orthopaedic Centres on mental health, aimed at people with disabilities, it was possible to guarantee psychological and psychosocial assistance to a large number of victims and their families. (Action 36)



IMPLEMENTED ACTIVITIES (Action 37)
• Implementation of the National Plan for the 

Inclusion and support of People with 
Disabilities (PLANIAPED 2023-2027); 

• Increasing economic inclusion services, 
entrepreneurship and improving social security 
policies

• Greater access to public services and social 
participation.

ACHIEVEMENTS  (cont.)

OBJECTIVE
To guarantee and ensure socio-economic inclusion in 
the fields of education and skills development, social 
inclusion, employment and social protection for all 
victims and their families at national level, especially in 
rural and remote areas.

BENEFICIARIES
• 64 women received entrepreneurship training in 

Huambo province;
• 30 families received basic food baskets and 

essential goods;
• 4 families were enrolled in the Anda Moto 

company;
• 900 children and young people received free 

education and training in the provinces of 
Luanda and Huambo.

Presenter Notes
Presentation Notes
 The socio-economic inclusion of people with disabilities in the Republic of Angola is a priority.  Policies and measures are in place to promote equal opportunities and the full participation of these individuals in society. The National Plan for the Inclusion and support of People with Disabilities (PLANIAPED 2023-2027) and other initiatives aim to guarantee accessibility, raise awareness and combat discrimination. (Action 37)



CONTEXT OF VICTIMS IN 2025

.

Victims from January to date

CHILDREN
0 Girls
2 Boys

18 INJURED 5 DEAD

23 VICTIMS

ADULTS
0 Women
3 Men

CHILDREN
4 Girls
9 Boys 

ADULTS
1 Women
4 Men

8 ACCIDENTS

Presenter Notes
Presentation Notes
From January to date there have been 8 accidents with 23 victims, including 18 injured and 5 dead, amongst the victims, 2 boys.



CHALLENGES
• Understanding the real situation of all victims and their families at national level (IMSMA Core);

• Development of the National Action Plan for Victim Assistance and its effective implementation;

• Engagement of all partners in favor of sustained victim assistance;

• Institutional capacity building and strengthening the capacities of partners and NGOs in general;

• Reinforcement of the ISU’s cooperation on Victim Assistance with the National Authority and its 
partners;

• Mobilization of financial resources.



THANK YOU!
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